A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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“6.2.10 Low Tension Tariff lll-A (2)
6.2.10.1 The contracted load shall not exceed 12 kW under this category.

6.2.10.2 The tariff is applicable to Power looms, Braided Cords Manufacturing and related
ancillary tiny industries engaged in warping, twisting, and winding.

*kkkk

6.2.11 Low Tension Tariff lll-B:

6.2.11.1 This tariff is applicable to all industries not covered under LT Tariff lll A (1) and IlI-A
(2). All industries covered under LT Ill A(1) and Ill A(2) shall also falls under this tariff
category, if the connected load of such services exceed 12 kW.”
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“12. Errors in billing

(1) In the event of any clerical errors or mistakes in the amount levied, demanded or charged
by the Licensee, the Licensee will have the right to demand an additional amount in case of
undercharging and the consumer will have the right to get refund of the excess amount in the
case of overcharging.

(2) Where it is found that the consumer has been over-charged, the excess amount paid in
such cases will be adjusted against future current consumption charges. If, even after such
against future current consumption charges for two assessment periods, there is still a
balance to be refunded, the refund will be made by cheque.”
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“9. Meter readings when there is changes in sanctioned demand etc.,

(1) Whenever there is change in the sanctioned demand, the change shall be effected,
as far as possible, to coincide with the next meter reading. If, however, it is not possible so
fo do, the meter shall be reset and the maximum demand charges shall be billed
proportionately for the respective periods.

(2) Whenever a tariff change is to be effected in a service connection, such change shall
be effected only after obtaining a Revised Test Report (RTR) and the reading taken shall be
conclusive proof of the electricity consumed till the change of tariff. ”
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6.3 Applicability of the Tariff Schedule

6.3.1 The above tariff schedule shall be read with the General Terms and Conditions
of Supply Code and Distribution code specified by the Commission.

6.3.2 Effecting change in tariff category for a consumer in accordance with this order
shall be the responsibility of TANGEDCO.

6.3.3 The tariff schedule of this order shall be displayed prominently by the licensee

in all section and other offices of TANGEDCO as well on its website.”
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